European Union Survey: Best Practice in psycho-social interventions to reduce
Hepatitis C risk behaviours 1

1. Please give the name and address of your organization

2. What are the objectives of your organization?

3. What is your position and job title within organization?

4.Are the following available to substance abusers in your country in relation to reducing
HCV risk behaviours and/or increasing HCV transmission knowledge in your country?
Please tick ‘yes’ for all that apply and provide further explanation if necessary in the space
provided

yes

no

don’t know

b) Women specific

yes

no

don’t know

c) Needle exchanges

yes

no

don’t know

d) Sterile injecting equipment

yes

no

don’t know

e) Injecting rooms

yes

no

don’t know

f) Outreach

yes

no

don’t know

g) Psychosocial interventions

yes

no

don’t know

h) other

yes

no

don’t know

a) Information on risks and transmission
(e.g. pamphlets/posters)

(e.g. sterile cup, swabs, water, etc.)

Please specify

If responded yes to providing psychosocial interventions, , please describe each of them
separately in 5.1. If your country does not provide psychosocial interventions to substance
abusers aimed at reducing HCV risk behaviours and/or increasing HCV transmission, this
is the end of the questionnaire. Thank you for your assistance.

1

Psychosocial intervention is any nonpharmacological intervention aiming at changing patients’ knowledge,
attitudes or behavior or their environment in order to reduce HCV risk.
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Psycho-social intervention - 1

5.1 Title of the intervention: (if more than two interventions are described, please copy section
“Psycho-social intervention description “ 5.1-5.21 for each new intervention)

5.2 Year of introduction

5.3 What are the specific objectives of this intervention?

5.4 Which professionals/organizations/institutions may refer clients to the intervention? If
more than one, please list.

5.5 Could you briefly describe its content?

5.6 How is this intervention funded? Please, tick all relevant responses and then bold no
more than three main sources of funding.
a)

national government resources

b)

province/federal/regional resources

c)

local authority resources/communal resources

d)

payment by participants

e)

donations or sponsors

f)

foundations

g)

health insurance companies

h)

other, please specify

5.7 Who provides/d this intervention? Tick all relevant responses.
a)

physician

b)

nurse

c)

psychologist

d)

social worker

e)

outreach worker

f)

others, please specify
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5.8 What major approaches or methods are being used in the intervention? Tick all relevant
responses.
a)

cognitive behavioural therapy

b)

individual advice and guidance

c)

skills building

d)

education and information

e)

home visits

f)

legal advice

g)

peer approach

h)

group work

i)

brief intervention

j)

motivational interview

k)

role playing

l)

other, please describe:

5.9 Where does the intervention take place? Tick all relevant.
a)

drug scene (street, park, other scenes)

b)

counselling unit

c)

hospital

d)

prison

e)

family

f)

work place

g)

other, please specify
.

5.10 What is the duration and the frequency of this intervention?

Total duration (number of hours, days or weeks) Number of sessions

Duration of one session
(number of minutes)

hours (if less than one day)
days (if less than one week)
weeks

3

5.11 Are specific needs/problems of women considered in this intervention?
a)

yes

b)

no

GO to 5.13

5.12 If yes, please describe what kind of the women specific needs/problems are considered?

5.13 Has the intervention been evaluated?
a)

yes

b)

no

GO to 5.17

5.14 Was it an external or internal evaluation?
a)

external evaluation2

b)

internal evaluation 3

5.15 Was it a process or outcome evaluation or both?
a)

process evaluation4

b)

outcome evaluation5

c)

process evaluation and outcome evaluation

5.16 Could you please give a brief description of the results:

5.17 Is any documentation of the intervention or evaluation available?
a)

yes

b)

no

GO to 5.19

2

is the appraisal process performed by an agency or individuals not directly involved in or responsible for the
program or activities evaluated
3

is a process of review undertaken within institution for its own purposes
involves the collection of information to describe what a programme/intervention includes and how it functions
over time
4

5

looks at impacts to clients as a result of a program/intervention during and/or after their participation in the
program/intervention

4

5.18 If yes, what kind of documentation it is:
a)

report (address of webpage)

.

b)

manual (source)

c)

scientific article (bibliographical data)

d)

web page (address)

e)

other, please specify

5.19 Could you kindly add some more details about this intervention which may be
important for our project e.g. problems with implementation, possible errors to be avoided,
resistance of the target group or health/social services, sustainability etc

5.20 Would you recommend the use or replication of this intervention to others?
a)

yes

b)

no

5.21 Why/ why not?

Psycho-social intervention - 2

5.1 Title of the intervention: (if more than two interventions are described, please copy section
“Psycho-social intervention description “ 5.1-5.21 for each new intervention)

5.2 Year of introduction

5.3 What are the specific objectives of this intervention?

5.4 Which professionals/organizations/institutions may refer clients to the intervention? If
more than one, please list.
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5.5 Could you briefly describe its content?

5.6 How is this intervention funded? Please, tick all relevant responses and then bold no
more than three main sources of funding.
a)

national government resources

b)

province/federal/regional resources

c)

local authority resources/communal resources

d)

payment by participants

e)

donations or sponsors

f)

foundations

g)

health insurance companies

h)

other, please specify

5.7 Who provides/d this intervention? Tick all relevant responses.
a)

physician

b)

nurse

c)

psychologist

d)

social worker

e)

outreach worker

f)

others, please specify

5.8 What major approaches or methods are being used in the intervention? Tick all relevant
responses.
a)

cognitive behavioural therapy

b)

individual advice and guidance

c)

skills building

d)

education and information

e)

home visits

f)

legal advice

g)

peer approach

h)

group work

i)

brief intervention

j)

motivational interview

k)

role playing

l)

other, please describe:
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5.9 Where does the intervention take place? Tick all relevant.
a)

drug scene (street, park, other scenes)

b)

counselling unit

c)

hospital

d)

prison

e)

family

f)

work place

g)

other, please specify
.

5.10 What is the duration and the frequency of this intervention?

Total duration (number of hours, days or weeks) Number of sessions

Duration of one session
(number of minutes)

hours (if less than one day)
days (if less than one week)
weeks

5.11 Are specific needs/problems of women considered in this intervention?
a)

yes

b)

no

GO to 5.13

5.12 If yes, please describe what kind of the women specific needs/problems are considered?

5.13 Has the intervention been evaluated?
a)

yes

b)

no

GO to 5.17

5.14 Was it an external or internal evaluation?
a)

external evaluation6

b)

internal evaluation 7

6

is the appraisal process performed by an agency or individuals not directly involved in or responsible for the
program or activities evaluated
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5.15 Was it a process or outcome evaluation or both?
a)

process evaluation8

b)

outcome evaluation9

c)

process evaluation and outcome evaluation

5.16 Could you please give a brief description of the results:

5.17 Is any documentation of the intervention or evaluation available?
a)

yes

b)

no

GO to 5.19

5.18 If yes, what kind of documentation it is:
a)

report (address of webpage)

.

b)

manual (source)

c)

scientific article (bibliographical data)

d)

web page (address)

e)

other, please specify

5.19 Could you kindly add some more details about this intervention which may be
important for our project e.g. problems with implementation, possible errors to be avoided,
resistance of the target group or health/social services, sustainability etc

5.20 Would you recommend the use or replication of this intervention to others?
a)

yes

b)

no

5.21 Why/ why not?

7

is a process of review undertaken within institution for its own purposes
involves the collection of information to describe what a programme/intervention includes and how it functions
over time
8

9

looks at impacts to clients as a result of a program/intervention during and/or after their participation in the
program/intervention
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Psycho-social intervention - 3

5.1 Title of the intervention: (if more than two interventions are described, please copy section
“Psycho-social intervention description “ 5.1-5.21 for each new intervention)

5.2 Year of introduction

5.3 What are the specific objectives of this intervention?

5.4 Which professionals/organizations/institutions may refer clients to the intervention? If
more than one, please list.

5.5 Could you briefly describe its content?

5.6 How is this intervention funded? Please, tick all relevant responses and then bold no
more than three main sources of funding.
a)

national government resources

b)

province/federal/regional resources

c)

local authority resources/communal resources

d)

payment by participants

e)

donations or sponsors

f)

foundations

g)

health insurance companies

h)

other, please specify

5.7 Who provides/d this intervention? Tick all relevant responses.
a)

physician

b)

nurse

c)

psychologist

d)

social worker

e)

outreach worker

f)

others, please specify
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5.8 What major approaches or methods are being used in the intervention? Tick all relevant
responses.
a)

cognitive behavioural therapy

b)

individual advice and guidance

c)

skills building

d)

education and information

e)

home visits

f)

legal advice

g)

peer approach

h)

group work

i)

brief intervention

j)

motivational interview

k)

role playing

l)

other, please describe:

5.9 Where does the intervention take place? Tick all relevant.
a)

drug scene (street, park, other scenes)

b)

counselling unit

c)

hospital

d)

prison

e)

family

f)

work place

g)

other, please specify
.

5.10 What is the duration and the frequency of this intervention?

Total duration (number of hours, days or weeks) Number of sessions

Duration of one session
(number of minutes)

hours (if less than one day)
days (if less than one week)
weeks

10

5.11 Are specific needs/problems of women considered in this intervention?
a)

yes

b)

no

GO to 5.13

5.12 If yes, please describe what kind of the women specific needs/problems are considered?

5.13 Has the intervention been evaluated?
a)

yes

b)

no

GO to 5.17

5.14 Was it an external or internal evaluation?
a)

external evaluation10

b)

internal evaluation 11

5.15 Was it a process or outcome evaluation or both?
a)

process evaluation12

b)

outcome evaluation13

c)

process evaluation and outcome evaluation

5.16 Could you please give a brief description of the results:

5.17 Is any documentation of the intervention or evaluation available?
a)

yes

b)

no

GO to 5.19

10

is the appraisal process performed by an agency or individuals not directly involved in or responsible for the
program or activities evaluated
11

is a process of review undertaken within institution for its own purposes
involves the collection of information to describe what a programme/intervention includes and how it
functions over time
12

13

looks at impacts to clients as a result of a program/intervention during and/or after their participation in the
program/intervention

11

5.18 If yes, what kind of documentation it is:
a)

report (address of webpage)

b)

manual (source)

c)

scientific article (bibliographical data)

d)

web page (address)

e)

other, please specify

5.19 Could you kindly add some more details about this intervention which may be
important for our project e.g. problems with implementation, possible errors to be avoided,
resistance of the target group or health/social services, sustainability etc

5.20 Would you recommend the use or replication of this intervention to others?
a)

yes

b)

no

5.21 Why/ why not?

Psycho-social intervention - 4

5.1 Title of the intervention: (if more than two interventions are described, please copy section
“Psycho-social intervention description “ 5.1-5.21 for each new intervention)

5.2 Year of introduction

5.3 What are the specific objectives of this intervention?

5.4 Which professionals/organizations/institutions may refer clients to the intervention? If
more than one, please list.

5.5 Could you briefly describe its content?
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5.6 How is this intervention funded? Please, tick all relevant responses and then bold no
more than three main sources of funding.
a)

national government resources

b)

province/federal/regional resources

c)

local authority resources/communal resources

d)

payment by participants

e)

donations or sponsors

f)

foundations

g)

health insurance companies

h)

other, please specify

5.7 Who provides/d this intervention? Tick all relevant responses.
a)

physician

b)

nurse

c)

psychologist

d)

social worker

e)

outreach worker

f)

others, please specify

5.8 What major approaches or methods are being used in the intervention? Tick all relevant
responses.
a)

cognitive behavioural therapy

b)

individual advice and guidance

c)

skills building

d)

education and information

e)

home visits

f)

legal advice

g)

peer approach

h)

group work

i)

brief intervention

j)

motivational interview

k)

role playing

l)

other, please describe:
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5.9 Where does the intervention take place? Tick all relevant.
a)

drug scene (street, park, other scenes)

b)

counselling unit

c)

hospital

d)

prison

e)

family

f)

work place

g)

other, please specify
.

5.10 What is the duration and the frequency of this intervention?

Total duration (number of hours, days or weeks) Number of sessions

Duration of one session
(number of minutes)

hours (if less than one day)
days (if less than one week)
weeks

5.11 Are specific needs/problems of women considered in this intervention?
a)

yes

b)

no

GO to 5.13

5.12 If yes, please describe what kind of the women specific needs/problems are considered?

5.13 Has the intervention been evaluated?
a)

yes

b)

no

GO to 5.17

5.14 Was it an external or internal evaluation?
a)

external evaluation14

b)

internal evaluation 15

14

is the appraisal process performed by an agency or individuals not directly involved in or responsible for the
program or activities evaluated
15

is a process of review undertaken within institution for its own purposes

14

5.15 Was it a process or outcome evaluation or both?
a)

process evaluation16

b)

outcome evaluation17

c)

process evaluation and outcome evaluation

5.16 Could you please give a brief description of the results:

5.17 Is any documentation of the intervention or evaluation available?
a)

yes

b)

no

GO to 5.19

5.18 If yes, what kind of documentation it is:
a)

report (address of webpage)

.

b)

manual (source)

c)

scientific article (bibliographical data)

d)

web page (address)

e)

other, please specify

5.19 Could you kindly add some more details about this intervention which may be
important for our project e.g. problems with implementation, possible errors to be avoided,
resistance of the target group or health/social services, sustainability etc

5.20 Would you recommend the use or replication of this intervention to others?
a)

yes

b)

no

5.21 Why/ why not?

16

involves the collection of information to describe what a programme/intervention includes and how it
functions over time
17

looks at impacts to clients as a result of a program/intervention during and/or after their participation in the
program/intervention

15

Psycho-social intervention - 5

5.1 Title of the intervention: (if more than two interventions are described, please copy section
“Psycho-social intervention description “ 5.1-5.21 for each new intervention)

5.2 Year of introduction

5.3 What are the specific objectives of this intervention?

5.4 Which professionals/organizations/institutions may refer clients to the intervention? If
more than one, please list.

5.5 Could you briefly describe its content?

5.6 How is this intervention funded? Please, tick all relevant responses and then bold no
more than three main sources of funding.
a)

national government resources

b)

province/federal/regional resources

c)

local authority resources/communal resources

d)

payment by participants

e)

donations or sponsors

f)

foundations

g)

health insurance companies

h)

other, please specify

5.7 Who provides/d this intervention? Tick all relevant responses.
a)

physician

b)

nurse

c)

psychologist

d)

social worker

e)

outreach worker

f)

others, please specify

16

5.8 What major approaches or methods are being used in the intervention? Tick all relevant
responses.
a)

cognitive behavioural therapy

b)

individual advice and guidance

c)

skills building

d)

education and information

e)

home visits

f)

legal advice

g)

peer approach

h)

group work

i)

brief intervention

j)

motivational interview

k)

role playing

l)

other, please describe:

5.9 Where does the intervention take place? Tick all relevant.
a)

drug scene (street, park, other scenes)

b)

counselling unit

c)

hospital

d)

prison

e)

family

f)

work place

g)

other, please specify
.

5.10 What is the duration and the frequency of this intervention?

Total duration (number of hours, days or weeks) Number of sessions

Duration of one session
(number of minutes)

hours (if less than one day)
days (if less than one week)
weeks
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5.11 Are specific needs/problems of women considered in this intervention?
a)

yes

b)

no

GO to 5.13

5.12 If yes, please describe what kind of the women specific needs/problems are considered?

5.13 Has the intervention been evaluated?
a)

yes

b)

no

GO to 5.17

5.14 Was it an external or internal evaluation?
a)

external evaluation18

b)

internal evaluation 19

5.15 Was it a process or outcome evaluation or both?
a)

process evaluation20

b)

outcome evaluation21

c)

process evaluation and outcome evaluation

5.16 Could you please give a brief description of the results:

5.17 Is any documentation of the intervention or evaluation available?
a)

yes

b)

no

GO to 5.19

18

is the appraisal process performed by an agency or individuals not directly involved in or responsible for the
program or activities evaluated
19

is a process of review undertaken within institution for its own purposes
involves the collection of information to describe what a programme/intervention includes and how it
functions over time
20

21

looks at impacts to clients as a result of a program/intervention during and/or after their participation in the
program/intervention

18

5.18 If yes, what kind of documentation it is:
a)

report (address of webpage)

b)

manual (source)

c)

scientific article (bibliographical data)

d)

web page (address)

e)

other, please specify

5.19 Could you kindly add some more details about this intervention which may be
important for our project e.g. problems with implementation, possible errors to be avoided,
resistance of the target group or health/social services, sustainability etc

5.20 Would you recommend the use or replication of this intervention to others?
a)

yes

b)

no

5.21 Why/ why not?

19

